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 INTRODUCTION

The Central Coast Commission for Senior Citizens, Area 
on Agency is delighted to present the 2009/2010 Santa 
Barbara County Senior Resource Directory.

Residents in Santa Barbara County have a variety of commu-
nity services available. It is not necessarily easy to determine 
what services you or a loved one may need. Equally diffi cult 
may be the task of locating the appropriate social service 
agency. We wish we could give you the Santa Barbara Senior 
Resource Directory and know it would answer all of your 
questions. We know it cannot. It is our hope the Directory 
will simplify your search, expand your base of informa-
tion, and ultimately ease the challenge you or a loved one is 
enduring.

The Directory provides you with a listing of nonprofi t and 
governmental agencies that provide services to senior citi-
zens. Descriptions of services and explanations of benefi ts 
have also been included to better acquaint you with the 
social service network. While the Directory listings represent 
only nonprofi t and governmental agencies, the advertising 
includes for –profi t enterprises as well. Inclusion of a listing 
or display ad does not imply an endorsement.

How do you know the right questions to ask? Who can help 
you evaluate if a specifi c service will meet your needs? And 
fi nally, can you expect all services to be available when you 
need them?

You need time and energy to research what services may 
meet your needs. The most diffi cult time to try to assess a 
need and investigate community resources is during a crisis. 
Although it is impossible to predict the future, the Directory 
is an opportunity to familiarize yourself with the community 
resource network before a crisis hits.

Although all services are within arms reach, various factors 
play a role in determining whether or not a service is acces-
sible. Five important factors are:

 1. Determining what the need is.

 2. Ability to fi nd the service that you need.

 3. Eligibility requirements.

 4. Waiting lists.

 5. Costs.

Determining your need
• A problem exists and you cannot easily resolve the prob-

lem alone,

• It may be helpful for you to talk with someone who 
is experienced in identifying specifi c problems and 
determining what problems could be relieved by the use 
of community services. Most nonprofi t agencies provide 

Information and Referral. In most cases this is done 
on an informal basis. In addition a few agencies offer 
assessment services and a list of this is found in the Frail 
elderly section.

If there is more than one problem, it is important to defi ne 
each problem individually. No one agency provides the 
complete scope of services you may need. You may secure 
different services from various agencies.

Finding an agency to assist you
This Directory can help you narrow down your possible choic-
es. If you call an agency you think may be able to help and for 
one reason or another they cannot, ask them for suggestions.

 Senior Connection
A specialized senior information and assistance service of 
the Area Agency on Aging. This service will assist with infor-
mation, referral, follow up, and education. Its services are 
available through 800-510-2020, 965-3288 or 928-2552.

With the referrals you receive, call and explain your situation 
as best you can. If they can help, Great! If they cannot, as for 
another referral. Also, call back to Senior Connection for 
additional referrals.

There are also other information and referral agencies. 
Some serve all populations, some serve specialized areas of 
concern. Be sure to contact the one addressing your needs 
and concerns.

Eligibility Requirements
Each agency has different eligibility requirements. The most 
common are age and income. ASK!

Some agencies provide services to people not on an entitle-
ment program. Others may require only that your income 
not be above a certain level. And others may not have any 
income requirements at all. Eligibility requirements may be 
specifi ed at the state or federal level or the funding source. 
They may be the agency’s effort to provide services to a very 
specifi c population.

If you are assisting someone, it is important to fi nd out from 
the agency exactly what income and asset information is 
required and what kind of documentation must be provided.

You may need to have the individual you are helping write a 
short letter authorizing you to act on their behalf. There are 
other legal documents that can be very helpful in allowing 
an individual to act for another person. “Durable Powers of 
Attorney” and “General Powers of Attorney” are examples. 

Both documents can be used only for specifi c reasons and 
when an agent can act on another’s behalf is defi ned by law. 
Investigate before you proceed.
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 ABUSE OF SENIORS & CRIME
What is  Elder Abuse?
The aging of our society presents chal-
lenges to many sectors of our commu-
nity. Increasing numbers of older per-
sons are being cared for in their own 
homes, where resources to provide suf-
fi cient care may be limited. Substantial 
portions of our elderly are being cared 
for by elderly children and spouses. 
Recent reports from the House Select 
Committee on Aging focus attention 
on the problem of elder abuse. Elder 
abuse is not a new problem.

Defi nitions
 Neglect
Denial of food, clothing, shelter or 
health care or the inability to provide 
basic needs.

Mental Suffering
Infl iction of mental anguish by de-
manding, name-calling, insulting, 
ignoring, humiliating, frightening, 
threatening, isolating, etc.

 Financial Abuse
Theft, misuse of funds or property, 
extortion, duress, fraud.

 Abandonment
 Desertion or willful forsaking of an 
elder by anyone having care or custody 
of that person under circumstances 
in which a reasonable person would 
continue to provide care or custody.

 Physical Abuse
Direct beatings, lack of food, lack 
of medical care or over medication, 
sexual exploitation, neglect.

 Isolation
Acts intentionally committed to an 
elder from receiving his or her mail 
or telephone calls. Telling a caller or 
prospective visitor that an elder is not 
present, or does not wish to talk or 
meet when the statement is false or is 
contrary to the express wishes of the 
elder, whether s/he is competent or 

not, and is made for the purpose of 
preventing the elder from having con-
tact with family, friends or concerned 
people. False imprisonment. Physical 
restraint for the purpose of preventing 
the elder from meeting with visitors.

 Self Neglect
The negligent failure of the person 
themselves to exercise the degree of 
care that a reasonable person in a like 
position would exercise.

Toward Prevention — for 
Individuals
Do’s…

• Stay sociable as you age; maintain 
and increase your network of 
friends and acquaintances.

• Keep in contact with old friends 
and neighbors if you move in with 
a relative or change to a new ad-
dress.

• Develop a “buddy” system with a 
friend outside the home. Plan for 
at least a weekly contact and share 
openly with a person.

• Ask friends to visit you at home; 
even a brief visit can allow obser-
vations of your well-being.

• Accept new opportunities for ac-
tivities. They can bring new friends.

• Participate in community activities 
as you are able.

• Volunteer or become a member or 
offi cer of an organization. Partici-
pate regularly.

• Have your own telephone; post and 
open your own mail. If your mail 
is being intercepted, discuss the 
problem with postal authorities.

• Stay organized. Keep your belong-
ings neat and orderly. Make sure 
others are aware that you know 
where everything is kept.

• Take care of your personal needs. 
Keep regular medical, dental, 

barber, hairdresser, and other 
personal appointments.

• Arrange to have your Social Secu-
rity or pension check deposited 
directly to a bank account.

• Get legal advice about arrangements 
you can make now for possible 
future disability, including powers-
of-attorney or conservatorships.

• Keep records, accounts, and 
property available for examination 
by someone you trust, as well as 
the person you or the court has 
designated to manage your affairs.

• Review your will periodically. Give 
up control of your property or 
assets only when you decide you 
cannot manage them.

• Ask for help when you need it. 
Discuss your plans with your attor-
ney, physician, or family members.

Don’ts…
• Don’t live with a person who has a 

background of violent behavior or 
alcohol or drug abuse.

• Don’t leave your home unattend-
ed. Notify police if you are going 
to be away for a long period. Don’t 
leave messages on the door while 
you are away.

• Don’t leave cash, jewelry, or prized 
possessions lying about.

• Don’t accept personal care in 
return for transfer or assignments 
of your property or assets unless 
a lawyer, advocate, or another 
trusted person acts as a witness to 
the transaction.

• Don’t sign a document unless 
someone you trust has reviewed it.

• Don’t allow anyone else to keep 
details of your fi nances or prop-
erty management from you.

Abuse and/or neglect may be intention-
al or due to a caregiver’s lack of knowl-
edge or capacity to care for the older 
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 Marian Home Care Services

504 E Plaza Drive, Santa Maria, CA 93454

805-736-7119  |  marianmedicalcenter.org

  Skilled Nursing 
Services

  Infusion Therapy 
Services

  Rehabilitation 
Services

  Maternal/Infant 
Services

 Pediatric Services

  Specialized  
Wound Care

 End-of-Life Care

  Certified  
Ostomy Nurse

  Medical Social 
Workers

  Nutritional 
Counseling

Marian Home Care’s team 

of experienced and compas-

sionate health care providers 

is helping Fred get the care he 

needs while doing the things 

he loves best.

Marian Home Care
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Licensing and certifi cation reports are 
public information and available either 
through the state departments listed 
below or through Long-Term Care 
Ombudsman Services.

Complaints about long-term care facili-
ties can also be directed to:

State Dept. of Public Health
Licensing and Certifi cation

Santa Barbara District Offi ce
1889 N. Rice Ave. #200
Oxnard, CA 93036
604-2926
800-547-8267
Fax 604-2997

www.cdph.ca.gov

Investigates complaints in skilled 
nursing facilities.

Community Care Licensing Division
State Dept. .of Social Services

360 S. Hope Ave., Bldg. C-105
Santa Barbara, CA 93105
682-7647
Fax 682-8361

www.ccld.ca.gov

This state agency is responsible for 
licensing and inspecting residential 
care facilities. Complaints about these 
facilities can be made to this agency.

Other Services
Safe Return Program
Alzheimer’s Association

1528 Chapala St. #204
Santa Barbara, CA 93101
892-4259
Fax 892-4250
800-272-3900 24-hour hotline

The Alzheimer’s Association spon-
sors a nationwide, community- based 
program called Safe Return. The 
program helps identify, locate and 
return individuals who are memory 
impaired and become lost through 
wandering. An ID bracelet and regis-
tration in a national data base offers 
a 24 hour toll free number to contact 
when an individual is lost or found.

Community Partners in Caring
Santa Maria Offi ce

608 E. Main St.
Santa Maria, CA 93454
925-8000

Lompoc Offi ce
111 S. I St. #C
Lompoc, CA 93436
737-1976

www.partnersincaring.org

Provides information, resources, 
programs and services aimed at 
keeping elderly and disabled adults 
independent and functioning at the 
highest level of capacity. Transpor-
tation, respite care, friendly visits, 
translation services, and memory 
screenings are among those pro-
grams offered. Support services for 
grieving or bereaved adults are also 
available.

Project Lifesaver
571-1540

Project Lifesaver TM wristbands help 
find people who wander from home. 
The Sheriff’s Department has equip-
ment to locate the person wearing 
the wristband. There is a cost to the 
program; limited scholarships are 
available. A partnership of the Santa 
Barbara County Sheriff’s Depart-
ment, the Alzheimer’s Association 
and the Lions Clubs.

HOME & NURSING CARE

111 N Vine St6500 Hollister Ave, STE 200
Goleta, CA 93117
562-0400

Santa Ynez Valley
Buellton, CA 93427
688-1100







 Heritage House
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HOUSING
Federally financed rental units for 
low-income seniors 62+ or disabled 
persons .

 Union Plaza
120 N. Broadway
Santa Maria, CA 93454
922-5226
Fax 349-9976

seniorsareus@aol.com

For the person 62+ or disabled over 
age 18 years. HUD Section VIII.

Private Non-Profi t 
Housing
 Community Housing Corporation 
(CHC)

11 E. Haley St.
Santa Barbara, CA 93101
963-9644
Fax 963-3467

www.chcsb.com

This nonprofit developer aids in the 
construction of affordable housing 

and is the contact for the following 
residences:

 Castillo Homes
1028 B Castillo St.
Santa Barbara, CA 93101
965-9710
Fax 963-3467

The following private, nonprofi t orga-
nizations offer housing for seniors at 
prices usually below market rates.

 Oak Knoll Haven
4845 S. Bradley Rd.
Santa Maria, CA 93455
934-2027
Fax 937-0777

62+ and disabled over 18 eligible

 Rainbow Plaza
220 W. Pine Ave.
Lompoc, CA 93436
735-1952
Fax 735-2390

Elderly (62+)and disabled eligible

 Edgerly Apartments
105 W. Sola St.
Santa Barbara, CA 93101
965-4541
Fax 962-0550

For active seniors, 62+ eligible. Run 
by Battistone Foundation.

 Laguna Cottages for Seniors
803 Laguna St.
Santa Barbara, CA 93101
965-1179
Fax 965-2939

62+, two year county residents 
eligible

 Casa Serena Senior Apartments
130 South 5th St.
Lompoc, CA 93436
736-3432
Fax 736-5892

Some for-profi t residential corpora-
tions offer low-cost housing, a few 
accept Housing Authority Section VIII 

1028 Castillo St, Ste. B
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